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On Tuesday, September 11, 2001, Michael Benfante went to work, just like he had day after day, at his
office on eighty-first floor in the World Trade Center North Tower. Moments after the first plane struck, just
twelve floors above him, Benfante organized his terrified employees, getting them out the office and moving
down the stairwells. On his way down, he and another co-worker encountered a woman in a wheelchair on
the sixty-eighth floor. Benfante, the woman and Benfante’s co-worker then embarked on a ninety-six-minute
odyssey of escape—the two men carrying the woman down sixty-eight flights of stairs out of the North
Tower and into an ambulance that rushed her to safety just minutes before the tower imploded.

A CBS video camera caught Benfante just as he got out the building, and almost immediately, the national
media came calling. Benfante sat on the couch with Oprah Winfrey, where she hailed him as a hero. Almost
one year to the day after 9/11, Benfante got married and the woman in the wheelchair sat in the front row.

That’s the storybook ending. But in the aftermath of 9/11, Benfante began a journey fraught with wrenching
personal challenges of critical emotional and psychological depth in Reluctant Hero. Benfante shares the
trappings of his public heroism, the loneliness of his private anguish, and the hope he finds for himself and
for us. Because all of us—whether we were in the towers, in New York City, or someplace else—we are all
9/11 survivors.
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From reader reviews:

Pamela Adair:

As people who live in typically the modest era should be change about what going on or details even
knowledge to make them keep up with the era that is always change and move forward. Some of you maybe
will update themselves by studying books. It is a good choice for you but the problems coming to a person is
you don't know what one you should start with. This Reluctant Hero: A 9/11 Survivor Speaks Out About
That Unthinkable Day, What He's Learned, How He's Struggled, and What No One Should Ever Forget is
our recommendation so you keep up with the world. Why, since this book serves what you want and want in
this era.

Christine Furst:

Do you one among people who can't read gratifying if the sentence chained in the straightway, hold on guys
this particular aren't like that. This Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable
Day, What He's Learned, How He's Struggled, and What No One Should Ever Forget book is readable
through you who hate those perfect word style. You will find the info here are arrange for enjoyable reading
through experience without leaving actually decrease the knowledge that want to deliver to you. The writer
involving Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's Learned,
How He's Struggled, and What No One Should Ever Forget content conveys prospect easily to understand by
lots of people. The printed and e-book are not different in the written content but it just different in the form
of it. So , do you even now thinking Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable
Day, What He's Learned, How He's Struggled, and What No One Should Ever Forget is not loveable to be
your top list reading book?

Silvia Smedley:

The reserve untitled Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's
Learned, How He's Struggled, and What No One Should Ever Forget is the publication that recommended to
you to read. You can see the quality of the guide content that will be shown to you. The language that article
author use to explained their way of doing something is easily to understand. The article writer was did a lot
of study when write the book, therefore the information that they share to you personally is absolutely
accurate. You also could get the e-book of Reluctant Hero: A 9/11 Survivor Speaks Out About That
Unthinkable Day, What He's Learned, How He's Struggled, and What No One Should Ever Forget from the
publisher to make you much more enjoy free time.

Na Urquhart:

The particular book Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's
Learned, How He's Struggled, and What No One Should Ever Forget has a lot info on it. So when you make



sure to read this book you can get a lot of gain. The book was published by the very famous author. The
writer makes some research previous to write this book. This kind of book very easy to read you can obtain
the point easily after reading this article book.
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