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This book should be read by every nurse manager. Nursing students and faculty will benefit from reading it
as well."--Nursing Education Perspectives

Dr. Forman's book is revolutionary and courageous in that it brings to light negative issues that exist in
nursing management and patient careÖ.Her use of plain, day-to-day language and methods will ultimately
bring reform to health care at the bedside.

—Deborah M. Tascone, MS, RN
Regional Executive Director
North Shore Long Island Jewish Health System

The vignettes provide great examples that could lead to rich classroom or workshop discussions. Perfect for
leadership/management courses and in health care organizations...

Diana Mason, PhD, C, FAAN, RN
Editor Emeritus, American Journal of Nursing
Professor of Nursing, Rudin Chair, Hunter-Bellevue College of Nursing

Too often, both nurses and patients witness major breakdowns in the health care system-ineffective
communication, unrealistic nurse-patient ratios, tension among staff, abuse of authority, and most
importantly, managers drawn away from patients due to administrative duties. This inspiring guide presents
engaging, real-life stories of nurses, managers, and leaders who have experienced failures of the system
firsthand, and have been motivated to critically examine, address, and resolve them.

This collection of narratives includes practical methods, models, and strategies that nurses can apply to
enhance and expand their own practices. Readers will gain a wealth of insight on how to overcome narrow-
mindedness and egocentrism, to improve their management, leadership, communication, and organizational
skills, and ultimately to bring real reform to health care practices and patient care.

Key features:

Presents stories of actual management issues and how nurse leaders/managers, nursing staff, and patients●

have handled them
Identifies harmful trends in the health care system that can be analyzed and remedied●

Encourages nurse managers to shift the prevailing "system-centered" orientation to one that is "patient-●

centered"
Provides a phenomenologically based leadership/management model for resolving nursing issues●

institutionally and individually



Includes methods for addressing cultural and religious barriers among staff●

An engaging, enjoyable read, this book will empower readers to learn from these narratives and to
dramatically transform the health care system at large.
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From reader reviews:

Jamie Arellano:

Here thing why this particular Nursing Leadership for Patient-Centered Care: Authenticity Presence Intuition
Expertise are different and reliable to be yours. First of all examining a book is good but it really depends in
the content of the usb ports which is the content is as scrumptious as food or not. Nursing Leadership for
Patient-Centered Care: Authenticity Presence Intuition Expertise giving you information deeper and in
different ways, you can find any publication out there but there is no book that similar with Nursing
Leadership for Patient-Centered Care: Authenticity Presence Intuition Expertise. It gives you thrill studying
journey, its open up your own personal eyes about the thing in which happened in the world which is might
be can be happened around you. You can easily bring everywhere like in playground, café, or even in your
technique home by train. Should you be having difficulties in bringing the published book maybe the form of
Nursing Leadership for Patient-Centered Care: Authenticity Presence Intuition Expertise in e-book can be
your alternative.

Stacee Stern:

Reading a publication tends to be new life style on this era globalization. With examining you can get a lot of
information that will give you benefit in your life. Along with book everyone in this world can certainly
share their idea. Ebooks can also inspire a lot of people. A lot of author can inspire their particular reader
with their story or maybe their experience. Not only situation that share in the textbooks. But also they write
about the knowledge about something that you need example of this. How to get the good score toefl, or how
to teach your young ones, there are many kinds of book that you can get now. The authors on earth always
try to improve their skill in writing, they also doing some research before they write to the book. One of
them is this Nursing Leadership for Patient-Centered Care: Authenticity Presence Intuition Expertise.

Catherine Rubio:

Beside this particular Nursing Leadership for Patient-Centered Care: Authenticity Presence Intuition
Expertise in your phone, it might give you a way to get closer to the new knowledge or details. The
information and the knowledge you will got here is fresh through the oven so don't become worry if you feel
like an aged people live in narrow commune. It is good thing to have Nursing Leadership for Patient-
Centered Care: Authenticity Presence Intuition Expertise because this book offers to you personally readable
information. Do you sometimes have book but you rarely get what it's exactly about. Oh come on, that will
not happen if you have this inside your hand. The Enjoyable arrangement here cannot be questionable, just
like treasuring beautiful island. Techniques you still want to miss that? Find this book and also read it from
now!

Chris Moore:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you will get it in



e-book means, more simple and reachable. That Nursing Leadership for Patient-Centered Care: Authenticity
Presence Intuition Expertise can give you a lot of close friends because by you considering this one book you
have issue that they don't and make an individual more like an interesting person. This kind of book can be
one of one step for you to get success. This e-book offer you information that perhaps your friend doesn't
learn, by knowing more than various other make you to be great persons. So , why hesitate? Let us have
Nursing Leadership for Patient-Centered Care: Authenticity Presence Intuition Expertise.
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