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The awar d-winning book that givesreadersa method for handling the incr easingly-outr ageous
behavior of narcissists and high-conflict people at work.

Increasingly, high-conflict people—especially narcissists and bullies—are showing up in the workplace. It's
All Your Fault at Work! addresses ways of managing the behavior of high-conflict people (HCP).

Based on Bill Eddy's high-conflict personality theory, the book explains how to recognize predictable
patterns of behavior and illustrates with over a dozen examples the simple four-step C.A.R.S. method to
calm the HCP, analyze options, respond to hostility, and set limits on extreme behavior.

“This book belongs in every leader’ s library. Although | believe there’ s a pearl of good in everyone, some
people’s pearl is hard to find. You may not be able to change a high conflict personality, but by using Bill

Eddy’s and Georgi DiStefano’ s techniques, you' Il be able to keep the focus on solutions rather than
arguments.”

—Ken Blanchard, coauthor of The One Minute Manager® and Leading at a Higher Level
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From reader reviews:
Willie Blackburn:

This book untitled It's All Your Fault at Work!: Managing Narcissists and Other High-Conflict Peopleto be
one of several books that will best seller in this year, honestly, that is because when you read this e-book you
can get alot of benefit init. You will easily to buy this book in the book store or you can order it by way of
online. The publisher in this book sells the e-book too. It makes you more easily to read this book, because
you can read this book in your Cell phone. So there is no reason to your account to past this publication from
your list.

Cicely Silber:

The guide with title It's All Y our Fault at Work!: Managing Narcissists and Other High-Conflict People has a
lot of information that you can find out it. Y ou can get alot of advantage after read this book. This particular
book exist new information the information that exist in this guide represented the condition of the world
today. That isimportant to yo7u to understand how the improvement of the world. This kind of book will
bring you in new era of the globalization. Y ou can read the e-book in your smart phone, so you can read this
anywhere you want.

Michael Farrdl:

In this erawhich isthe greater man or woman or who has ability in doing something more are more valuable
than other. Do you want to become one of it? It isjust ssmple approach to have that. What you must do is just
spending your time very little but quite enough to enjoy alook at some books. One of several books in the
top checklist in your reading list is definitely It's All Your Fault at Work!: Managing Narcissists and Other
High-Conflict People. Thisbook that is certainly qualified as The Hungry Hills can get you closer in turning
out to be precious person. By looking way up and review this reserve you can get many advantages.

Joel Wall:

What is your hobby? Have you heard this question when you got students? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person such as reading or as reading through become their hobby. Y ou have to know that
reading is very important and also book as to be the factor. Book is important thing to increase you
knowledge, except your current teacher or lecturer. Y ou will find good news or update concerning something
by book. Numerous books that can you take to be your object. One of them isIt's All Your Fault at Work!:
Managing Narcissists and Other High-Conflict People.
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