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As of June 20, 2014, contact hours for nurses are no longer available with this product.

Finally ... an affordable, effective, and consistent training program for your hospital case managers.

This one-of-a-kind guide to fundamental case management responsibilities is a necessary reference tool for
every hospital case management department. This resource is designed to give case management directors
and hospital leaders the tools they need to build and strengthen the basic and advanced skills their case
management staff needs to succeed.

Core Skills for Hospital Case Managers is an orientation and training manual for nurses transitioning
into case management, an easy-to-read reference guide for new case managers, and a source of
inspiration, tools, and resources for seasoned professionals.

With a flexible format, this book and CD-ROM offer practical information and customizable tools to develop
and maintain a wide variety of care management skills.
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Intended audience



Staff nurses, charge nurses, staff educators, staff development specialists, directors of education, nurse
managers, and nurse leaders
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From reader reviews:

Andrew Parker:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite guide and reading a reserve. Beside you can solve your short lived problem; you
can add your knowledge by the reserve entitled Core Skills for Hospital Case Managers: A Training Toolkit
for Effective Outcomes. Try to stumble through book Core Skills for Hospital Case Managers: A Training
Toolkit for Effective Outcomes as your friend. It means that it can being your friend when you feel alone and
beside that course make you smarter than in the past. Yeah, it is very fortuned in your case. The book makes
you a lot more confidence because you can know almost everything by the book. So , let's make new
experience along with knowledge with this book.

Charles Valentine:

Throughout other case, little folks like to read book Core Skills for Hospital Case Managers: A Training
Toolkit for Effective Outcomes. You can choose the best book if you want reading a book. Given that we
know about how is important the book Core Skills for Hospital Case Managers: A Training Toolkit for
Effective Outcomes. You can add expertise and of course you can around the world with a book. Absolutely
right, because from book you can learn everything! From your country until eventually foreign or abroad you
will be known. About simple factor until wonderful thing you are able to know that. In this era, we can open
a book or even searching by internet system. It is called e-book. You can use it when you feel fed up to go to
the library. Let's learn.

Keith Vanwagoner:

The reserve with title Core Skills for Hospital Case Managers: A Training Toolkit for Effective Outcomes
has lot of information that you can study it. You can get a lot of profit after read this book. This particular
book exist new information the information that exist in this guide represented the condition of the world
today. That is important to yo7u to learn how the improvement of the world. This kind of book will bring
you with new era of the the positive effect. You can read the e-book with your smart phone, so you can read
the item anywhere you want.

David Thompson:

Often the book Core Skills for Hospital Case Managers: A Training Toolkit for Effective Outcomes has a lot
details on it. So when you check out this book you can get a lot of benefit. The book was written by the very
famous author. The writer makes some research before write this book. This kind of book very easy to read
you can find the point easily after reading this book.
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