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How do terrorist groups control their members? Do the tools groups use to monitor their operatives and
enforce discipline create security vulnerabilities that governments can exploit? The Terrorist's Dilemma is
the first book to systematically examine the great variation in how terrorist groups are structured. Employing
a broad range of agency theory, historical case studies, and terrorists' own internal documents, Jacob Shapiro
provocatively discusses the core managerial challenges that terrorists face and illustrates how their political
goals interact with the operational environment to push them to organize in particular ways.

Shapiro provides a historically informed explanation for why some groups have little hierarchy, while others
resemble miniature firms, complete with line charts and written disciplinary codes. Looking at groups in
Africa, Asia, Europe, and North America, he highlights how consistent and widespread the terrorist's
dilemma--balancing the desire to maintain control with the need for secrecy--has been since the 1880s.
Through an analysis of more than a hundred terrorist autobiographies he shows how prevalent bureaucracy
has been, and he utilizes a cache of internal documents from al-Qa'ida in Iraq to outline why this deadly
group used so much paperwork to handle its people. Tracing the strategic interaction between terrorist
leaders and their operatives, Shapiro closes with a series of comparative case studies, indicating that the
differences in how groups in the same conflict approach their dilemmas are consistent with an agency theory
perspective.

The Terrorist's Dilemma demonstrates the management constraints inherent to terrorist groups and sheds
light on specific organizational details that can be exploited to more efficiently combat terrorist activity.
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From reader reviews:

Madeline Wayt:

Book is to be different for each and every grade. Book for children till adult are different content. As you
may know that book is very important normally. The book The Terrorist's Dilemma: Managing Violent
Covert Organizations has been making you to know about other understanding and of course you can take
more information. It is quite advantages for you. The reserve The Terrorist's Dilemma: Managing Violent
Covert Organizations is not only giving you much more new information but also being your friend when
you truly feel bored. You can spend your own personal spend time to read your reserve. Try to make
relationship with all the book The Terrorist's Dilemma: Managing Violent Covert Organizations. You never
experience lose out for everything if you read some books.

Julia Jenkins:

Playing with family in a very park, coming to see the marine world or hanging out with good friends is thing
that usually you have done when you have spare time, subsequently why you don't try point that really
opposite from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller
coaster you are ride on and with addition associated with. Even you love The Terrorist's Dilemma: Managing
Violent Covert Organizations, you could enjoy both. It is excellent combination right, you still desire to miss
it? What kind of hangout type is it? Oh occur its mind hangout guys. What? Still don't understand it, oh come
on its named reading friends.

Tracy Painter:

The book untitled The Terrorist's Dilemma: Managing Violent Covert Organizations contain a lot of
information on that. The writer explains your ex idea with easy means. The language is very clear to see all
the people, so do not necessarily worry, you can easy to read the idea. The book was published by famous
author. The author brings you in the new time of literary works. You can read this book because you can
continue reading your smart phone, or device, so you can read the book within anywhere and anytime. If you
want to buy the e-book, you can available their official web-site and order it. Have a nice learn.

Mark Johnson:

You may get this The Terrorist's Dilemma: Managing Violent Covert Organizations by visit the bookstore or
Mall. Just simply viewing or reviewing it could to be your solve trouble if you get difficulties for your
knowledge. Kinds of this reserve are various. Not only by means of written or printed but can you enjoy this
book by means of e-book. In the modern era including now, you just looking because of your mobile phone
and searching what their problem. Right now, choose your ways to get more information about your e-book.
It is most important to arrange you to ultimately make your knowledge are still revise. Let's try to choose
correct ways for you.
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